C a | e Independent Health’s Care For You Program

Getting the care you need, made easy.
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What Is the Care For You Program?

At Independent Health, we believe in doing what is right and taking the necessary steps to let our members
know they are safe, secure and valued.

We are committed to helping our members get and stay healthy. That's why we brimary

developed the Care For You program, which is all about making health care easier. . Care

Provider

As part of the Care For You program, an experienced nurse visits with you at your
home to create an individualized care plan that suits your needs and personal
goals. This allows members with chronic health conditions to receive the medical
care, assistance and emotional support they need without the frustration of
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navigating the health care system alone. Cnicians

Our nurses work closely with your primary care doctor and specialists to help
you stay healthy at home, improve care transitions and prevent hospitalizations.
In partnership with WNY Coordinated Medical Care PC, all the care you need is organized through one
central contact with a goal of providing you with the right care, at the right time, in the right place.

Additionally, our members have access to a team of health care professionals who can assist with urgent sick
visits and emergency medical situations 7 days a week, including evenings and weekends. Our team is here for
you, and if necessary, members will continue to access care at a hospital to obtain the necessary treatment.

By knowing who to call and what to ask for, we're able to get the answers you need quickly and with less
hassle — so you can spend more time focusing on your health.

How Much Does the Care For You Program Cost?

There is no cost to participate in the services included in this program — that means no copays, deductibles,
or out-of-pocket costs.




What Does the Care For You Program Include?

¢ Personalized Care Plan — You're unique. An experienced nurse will visit with you at your home to learn
about your health and develop a personalized care plan that can be shared with everyone involved in your
care, including your doctors.

® 24/7 Access to Care — When you need care, you can call us anytime. We'll help you make the right choices
when it comes to getting care that is specific to your personal health needs.

¢ In-Home Care Team — Our in-home care team is here to support you in all matters
related to your health, not just when a need for care arises. Team members include:

» Nurse Care Manager » Registered Dietitian

» Nurse Practitioner » Community Health Worker

» Physician » Mental Health Support Specialist
» Pharmacist » Physical Therapist

» Licensed Social Worker » Wound Care Nurse

¢ In-Home Urgent Care Visits — When you don't feel well, our team can provide in-home urgent care visits
7 days a week, including evenings and weekends — to help avoid urgent care or emergency room visits and
help you stay healthy at home as long as possible.

* Aligned Support — The Care For You team will communicate with you, your doctors and caregivers to
ensure that the needs of your personalized care plan are met. We help you schedule appointments,
coordinate transportation and more, to assure you receive the care you need, when and where you need it.

The Care For You Program: Focusing on You.
Contact us today to find out if the Care For You program is right for you. One phone number is all you need to call:

(716) 635-7800

Our staff is ready to take your call 24-hours a day, 7 days a week to answer your questions and provide the
peace of mind you deserve.

Getting the care you need, made easy. It's at the heart of this program, our care team and everything we do, and
it's just one more way Independent Health is dedicated to providing you with the RedShirt® Treatment you deserve.
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Independent Health is a Medicare Advantage organization with a Medicare contract offering HMO, HMO-SNP,
HMO-POS and PPO plans. Enrollment in Independent Health depends on contract renewal.

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call 1-800-665-1502
(TTY:711). Independent Health complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. ATENCION: Si habla espanol tieneasu d|sp05|C|on Servicios gratwtos de
asistencia lingtifstica. Llame al 1-800-665-1502 (TTY: 711). ;3 & : MIREFHERE P » BAINEEEBESE
BhRRTE o REELE 1-800-665-1502 (TTY: 711).
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