PROACT Ao to:

Pharmacy Benefit Dimensions

Create an Online Account

Step-by-Step Guide

This guide provides basic instructions for creating an online account. Please note: We only allow one online account per
family member over 18.

Why register for an account?
Registering for an online member account allows ProAct Pharmacy Services members or spouses/dependents to access
ProAct Pharmacy Services claims history and many other mail order tools.

TO BEGIN THE PROCESS: o
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CREATE ACCOUNT button in the
large blue Login box.

Maill®@rder

= Login

Username Password

Forgot Username? Forgot Password?

STEP 1: REGISTER PATIENTS PHARMACY
Pharmacy Benefit Dimensions
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Click PROCEED TO ACTIVATE. Create Your Account

Register for an online account today to get access to your mail order histery, order details, and more.

Your password must be a minimum —0— - g g Z z
of 9 characters with at least one Register Activate Login seeury verty Success!

Question Identity
number and one uppercase letter. Credentials

Email* | Email Address

Usemame® | Username

You are required to check the boxes

- . Password® | Password =
to accept the Privacy Policy and
. Security Questions

Terms of Service. You may read the

policy and terms by clicking on each Question 1% | piase seiectone.. B 2ot voursecrtanoneroou

Of the hyperllnks. Question 2* | pleace select one... . Answer2 | Your secret answer to Que
Question 3% | poace celect one.. . Answer3 | Your secret answer to Qus

Agreements

a Email me occasional newsletters and updates.

| have read and agree to the Privacy Policy, *

| have read and agree to the Terms of Service, *

: PROCEED TO ACTIVATE, :
| e b
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STEP 2: ACTIVATE

After you click PROCEED TO
ACTIVATE, you will be prompted to
check your email for an activation
link. (The activation link will be
emailed to the address you entered
when completing the questionnaire
back in Step 1: Register.) Sign in
to your email account and locate
the email sent by ProAct Pharmacy
Services in your Inbox with the
subject line “ProAct Pharmacy
Services Account Activation”. Open
the message. Click the Activate
button.

The link will expire after 7 days.

STEP 3: LOGIN

The link will bring you to a
confirmation page. Continue
by entering the username and
password you created in Step 1:
Register.

Click NEXT.

The password field is case sensitive.

PATIENTS. PHARMACY

Pharmacy Benefit Dimensions
e reeperdert et B A Login =

cmrpiry

Pharmacy Benefit Dimensions Home Mail Order Help Centter Contact

Create Your Account

Register for an online account today to get access to your mail order history, erder details, and more
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Security Werify
Question Identity

@ Check your email for your activation link.

Next, activate your account by clicking the link in the email we just sent you.

Register Activate Login Success!

For your protection, upon first legin, be ready te confirm your identity with your ProAct prescription benefit card, before we can grant this
account access to your HIPAA protected data.

Your activation link is valid for 7 days.

Send Mew Activation Link

Sample email:

Pharmacy Benefit Dimensions

An Independent Health® company

Thank you for creating a member account with Pharmacy Benefit Dimensions
Please click the link below within 7 days to activate your account.

| Activate i

If the button above doesn't work, please visit: ittps:/www.
proactpharmacyservicespbd com/accounts/activation/
SWpFeUSqQTNNQOKEMXZIMUmMd10ktSSW

93RmZtNHp3dEIsY 1RIdVowZFRibnBPNWxZUkthVFh4S1V4bFY3dGs/

Pharmacy Benefit Dimensions

—

o Pharmacy Bensfit Dimensions Home Mail Order Help Center Contact B4 & Login -
Account Activated!
_ Security Verify
{]
Register Activate Login Question dentity ‘Success!

Please log in to start the process of verifying your identity.

Unil your identity has been verified, the portions of the portal that contain HIPPA protected data will remain

unavailable
P e ———————— .
1 Usermame 1
1 1
1 1
1 Password = 1
1 1
: CREATE ACCOUNT :
1 1
1 1
! Forgot Username Forgot Password !

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week.
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545
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STEP 4: SECURITY parers

Pharmacy Benefit Dimensions
e Indepencient Healthl conpary.

Pharmacy Benefit Dimensions Home Mail Order Help Center Contact B A Login ~

Answer the security question.
What answer did you provide to this security
question?

for ProAct Pharmacy Services to O @ ' ] Qo - ‘

remember your device.
Security Verify

Question Identity

You may choose to check the box

Register Activate Login ‘Success!

What was your childhood nickname?

Secret answer you provided. not case sensitive.

Click SUBMIT.

Remember me on this device so | do not have to answer a secret question from here again for 4 months.

STEP 5: VERIFY S
Pharmacy Benefit Dimensions
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Dashboard Pharmacy Benefit Dimensions Home Mail Order Help Center Contact B A -

To verify your identity and gain

access to your protected data, you Welcome Pharmacy Benefit Dimensions Member!
must complete the fields.

+ all o the folkewing to verify yous identity 5o we may grant you access o your HIPAA

First Name *

ben

From your prescripti
Click FINISH VERIFICATION. The
registration process is complete.

Last Name *

1
1
1
1
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1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
.

From your prescription benefit card
Zip Code *

Zip code from your enroliment form

Enter your Member ID exactly as it is
shown on your benefit card.

Date of Birth *

Member ID*

From your prescription benefit card

FINISH VERIFICATION >>

STEP 6: SUCCESS -

Pharmacy Benefit Dimensions
[ p—

Dashboard  Pharmacy Benefit Dimensions Home  Mail Order  Help Center  Contact B4 A Todd -

Your online account has been
activated. Create Your Account

Register for an online accoeunt today to get access to your mail erder history, order details, and more.

Click GO TO MY DASHBOARD. a
2 3 4 5 6
Reqister Activate Legin s:: :::; ‘;:::v_ Success!
Pe e e - —————-——— 1

GO TO MY DASHBOARD

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week.
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545
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STEP 7: AUTHENTICATION
Once in your Dashboard, you'll be
prompted to enable Two-Factor

Authentication.

Click NEXT.

STEP 8: TWO-FACTOR VERIFICATION

Select Text Message as your Two-
Factor option.

Click NEXT.

A code will be sent to your phone
via text. Enter the code and click the
check mark button.

STEP 9: WELCOME

Your Dashboard is now ready!

Manage your prescriptions, payment
methods, addresses, and more.

TWO-FACTOR MIGRATION WIZARD

ProAct is medernizing our Two-Factor authentication options.

Are you tired of forgetting your security questions? Or maybe you can't
decide who your favorite pet is?

We've got you covered! Now you can get a legin code via Text message,
or use an guthenticator app instead.

Click "Mext" below to setup a new Two-Factor authenticator option.

After setting up your new Two-factor option. it can be managed under
Login & Security

ADD TWO-FACTOR AUTHENTICATION ADD TWO-FACTOR OPTION *

1. We just sent a code to your phone
2 Enter the code in the field below
3. Click / tap +

o -
1

Don't have a mobile device?

1
Click here to Leam about Authenticator apps. 1 1
Phone Number L _________________
v

15
FamETS PHARMACY

Pharmacy Benefit Dimensions
Aa irceperdert Hekhll carce

" Dachoosrd  Pharmacy BeneftDimensions Home  MallOrder  HelpCenter  Contact B A M
Welcome
| Dashboond
Recent Orders
My Mall Grder Orderc cince Dot 19, 2025
Manags My Prescriptions
Onder History Mo recent orders found
Rietad ta Mail
My Addreciss

WVIEW ORDER HISTORT

Upcoming Refills

Mo upeaming refills faund

MANAGE MY PRESCRIPTIONS

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week.
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545




