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and more 
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Practices webinar 
 

Submit 2022 Gaps in Care Corrections through the 
provider portal 

 
Questions about coding? Watch our helpful videos 
 
Phone survey about NYS standards for appointment 

access and availability 
 
New provider portal password requirements upcoming 

 
Special needs plan for those residing in a nursing home or 

assisted living facility: Independent Health’s 2022 

Medicare Family Choice® HMO I-SNP Plan 
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Community Health Matters 
 
Fitness in the Parks: over 500 FREE classes at great 
locations throughout WNY 

COVID-19 provider updates 
  
Independent Health has a comprehensive preparedness plan 
in place to deliver coverage and services to our members 
without interruption. 

 
Our COVID-19 provider website pages include the most 
current information about the following: 
 
•    Billing guidance 
•    Testing coverage 
•    Vaccination, Coverage and Reimbursement Summary 
•    FAQs and tip sheets on topics of telethealth, lab testing, 
diagnosis codes, etc. 
 
Visit our COVID-19 provider website pages accessible online 
at https://www.independenthealth.com/providers/covid-19-
coronavirus-provider-updates 
 
 

Adolescent immunization review 
  
Each year at Independent Health, MediSource member 
medical records are reviewed for documentation of provider 
recommendations for immunizations during adolescent well 
visits.  In 2021, records were reviewed for 2020 
documentation pertaining to four adolescent (ages 11- 17 
years) immunizations – Tetanus (TD/Tdap), Influenza, Human 
papilloma virus (HPV), and Meningococcal Conjugate – and 
the results include the following: 
 

• Tetanus and Meningococcal immunizations achieved 
excellent documentation with scores of 93% each. 

• HPV (2 or 3 dose) garnered 80% compliance 

• Influenza vaccine recommendations lagged at 57% while 
overall trends have been positive (Table 1). 

 
As you are aware, the purpose of these vaccines is to 
decrease the burden of preventable diseases.  More recently 

overshadowed by the pandemic, Influenza remains a 
significant health threat.  HPV vaccine prevents certain 
cancers and genital warts. 
 

…continued 
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 Adolescent immunization review cont…   
 
The American Academy of Pediatrics (AAP) has 
concerns about the increasing number of parents 
choosing to delay or deny vaccines for their 
children.  AAP-sponsored research found that what 
providers say to parents matters1.  In this research, 

one-third of parents who made forceful statements 
refusing vaccinations during a well-child visit ultimately 
chose to vaccinate when the provider persisted with 
reassurance.  Back and forth communications served to 
educate and clear parental misconceptions.   
  
We know you are working hard to provide education 
and reassurances to prevent those missed vaccination 
opportunities and it shows with increasing rates for 
these two vaccines (see Table 1).  Please remember to 
document that you offered vaccination so that your 
efforts are reflected in the medical record. 
 
See “Table 1 Trends in Influenza and HPV Adolescent 
Vaccination Rates” near the end of this printable 
edition of Scope. 
 

1. LaSalle G.  Let’s Talk vaccines: A clinician’s 
guide to addressing vaccine hesitancy and 
saving lives 2020; Wolters Kluwer. 

 
 

 

In Case You Missed It: Office Matters for Primary 
Care Practices webinar 
  
The Office Matters webinar held on May 18 is posted in 
the “Webinars & Videos” section of the provider portal. 
  
Presenters discussed best practices in addressing 
quality and gaps in care; Independent Health’s 
partnership with the Western New York Integrated 
Care Collaborative; the use of Holon to maximize 
health outcomes, and a brief overview of Independent 
Health’s 5-Star Medicare Rating. 
  
View this and other Office Matters webinars in our 
secure provider portal under “Resources” and then 
“Webinars & Videos.” 

Submit 2022 Gaps in Care Corrections through the 
Provider Portal 
 
Gaps in Care Corrections for 2022 can now be 
submitted through the provider portal. 
 
Gaps in Care Correction allows for submitting medical 
record documentation to “correct” inaccuracies in 
quality measure results due to a variety of reasons, 
including: 
 
• Encounters or lab values not available to the 
health plan 
• Exclusions from a historical event (e.g., 

mastectomy) 
• Service that was rendered under a different 
payer 
 
If the correction is accepted, it will be reflected in an 
update to your, and Independent Health’s, quality rates, 
which allows for: 
 
• A more accurate depiction of the quality of care 
that was rendered 
• More accurate quality program reporting 
• More targeted quality improvement effort 
 
Additional information about the Gaps in Care 
Correction process, including the Gaps in Care 
Correction Process User Guide, Correctible Measures 
for 2022 and a webinar about the Gaps in Care 
Correction Process, is available on the Quality page 
accessible when selecting the Resources tab in the top 
red menu bar when logged in to our secure provider 
portal. 
 

If you have questions about the gaps in care correction 
process, performance reports or anything related to our 
provider portal: 
 
• Contact your Independent Health Physician 
Engagement Specialist 
• Email ProviderPortal@independenthealth.com 
 



•    Questions about coding? Watch our helpful 
videos 
  
In response to our provider partners’ requests, 
Independent Health’s Manager of Coding Integrity, 
Leah Mateczun, shares her expertise and helpful 
advice through a series of brief videos.  Each video is 
less than four minutes long. 
  

All the videos are posted in the Coding section of our 
secure provider portal.  We’re planning on adding 
more, but in the meantime you can learn more about: 
 

• Proper Coding of Active vs. History Codes 

• Coding for Depression 

• Reporting Status Codes 
 
We’d love your feedback on these videos and 
suggestions for other topics. Please send your 
comments and suggestions to 
leah.mateczun@independenthealth.com  
 
 

Phone survey about NYS standards for 
appointment access and availability 
  
To ensure compliance with standards established by 
New York State for our participating providers, 
Independent Health has partnered with an outside 
vendor, SPH Analytics, to conduct brief surveys by 
phone regarding appointment access and availability 
for our members. 
  
Over the next several weeks your office may receive a 

phone call from a surveyor from SPH Analytics to ask 
questions pertaining to your practice’s appointment 
availability times for both routine and after hours care 
as outlined in our Appointment Accessibility and After 
Hours Access policy.  
 
This survey will be directed to specific types of 
providers, including primary care,  medical 
oncologists, OB/GYNs, clinical neuropsychologists, 
psychiatrists, psychologists, and certified social 
workers. 
 
As an example, a surveyor identifying themself as 
from SPH Analytics would call a primary care office to 
discuss the scenario of a patient who calls to ask for 
the timeframe to schedule an appointment.   Each 
discussion with an SPH Analytics surveyor is recorded 
and shared back to Independent Health.  

… continued 
 
 

Phone survey about NYS standards for appointment 
access and availability continued … 
 
All scenarios presented are based on the following types 
of care: 
  
•             Emergent 

•             Urgent 
•             Sick visits (routine non-urgent/emergent) 
•             Routine, non-urgent or preventative care 
•             Adult baseline and routine physicals 
  
Please make your staff aware of this possible call to your 
practice so it may be responded to appropriately.  
 
Thank you for your efforts to help us adhere to the New 
York standards for appointment access and 
availability.  If you have questions, please contact our 
Provider Relations Department by calling (716) 631-3282 
or 1-800-736-5771, or via email 
at providerservice@servicing.independenthealth.com, 
Monday through Friday from 8 a.m. to 6 p.m. 
 
 

New provider portal password requirements 
upcoming 

 
To further enhance the security of your practice access 
to Independent Health’s provider portal, new 
requirements for resetting the password will become 
effective the first time the existing password expires 

after July 7, 2022. 
 
The new password requirements are as follows: 
 
•    Not be easily guessed or obtained using personal     
      related information (e.g., names, telephone    
      numbers, dates of birth) 
•    Be free of multiple consecutive identical  
      characters (e.g., “aaa”) 
•    Consists of at least twelve (12) characters 
•    Contains the following: 
    - English uppercase characters (A through Z) 
    - English lowercase characters (a through z) 
    - Base 10 digits (0 through 9) 
    - Non-alphabetic characters (for example, !, $, #, %) 
 
You may update your password to align with the new 
requirements at any time before July 7, 2022.  To do so, 
simply log into the provider portal, select Change 
Password in the My Profile page below your name. 
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 Special needs plan for those residing in a nursing 
home or assisted living facility: Independent 
Health’s 2022 Medicare Family Choice® HMO I-
SNP Plan 
  
Independent Health’s 2022 Medicare Family Choice® 
HMO I-SNP Plan is designed for those who reside in a 
participating nursing home or an assisted living 
facility, or are caring for someone who does, with an 
extra level of care to address their special needs, 
including through the following: 

 

• Specially Trained Nurse Practitioners/Physician 
Assistants 

• Provide regular, frequent visits to the member; 
available 24 hours a day, 7 days a week. 

• Care Coordinators work with nursing homes, 
physicians and hospitals to schedule specialist 
office visits, and coordinate transportation when 
authorized. 

• Family Choice Social Workers: available to help 
members and their families with difficult issues, 
access necessary resources and discuss care 
options. 

 
Eligibility Requirements 
  
To be eligible, these members must meet all of the 
following criteria: 
 

• Reside in an affiliated facility located in Western 
New York, and not live outside the affiliated 
facility for more than 30 days. 

• Reside as a permanent resident in an affiliated 
nursing home or assisted living facility or 
otherwise qualify for an institutional level of care 
under New York State regulation. 

• Must be entitled or enrolled in Medicare Parts A 
and B. 

 
For your patients who may be eligible and interested 
in more information about how this plan is designed 

to address their special needs, including the complete 
summary of benefits, they can go online here. 
 

Formulary and Policy Changes 

  
The following are available near the end of this printable 
edition of Scope: 
 
1) Formulary changes for Medicare Advantage individual 
and group members effective June 1, 2022. 
 
2) Formulary changes for Pharmacy Benefit Dimensions 
members using their 5-Tier formulary effective June 1, 
2022. 
 
3) Formulary changes for Pharmacy Benefit Dimensions 
members using their 3-Tier formulary effective June 1, 
2022.  
 
4) Independent Health policy changes resulting from our 
most recent Pharmacy and Therapeutics Committee 
meeting. 

 
5) Independent Health formulary changes resulting from 
our most recent Pharmacy and Therapeutics Committee 
meeting. 
 

Independent Health's drug formulary 
 
To obtain a hard copy, please contact Independent 
Health Provider Relations by calling (716) 631-3282 or 1-
800-736-5771, or via email at at 
providerservice@servicing.independenthealth.com, 
Monday through Friday from 8 a.m. to 6 p.m. 

 
 
May 2022 policy updates 
 
Our policies are updated, revised, discontinued or 
reviewed often, so check these pages frequently.  Look 
on the Policies page under Policies & Guidelines on the 
top red menu bar of the provider portal. 
 
 
 
 

 
Thank you for reading Scope, Independent Health’s 
newsletter containing provider updates.  Please consider 
printing copies to share this with others at your practice 
who may not have access to Scope through our provider 
portal.   
 
Comments or questions about Scope can be submitted 
via email at scope@independenthealth.com 
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