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Independent Health’s new Food First program 
addresses food insecurity for targeted MediSource and 
MediSource Connect members and their families 
 
Independent Health is pleased to announce Food First, a new 
pilot program to address food insecurity among our 

MediSource and HARP (MediSource Connect) members and 
their families who reside in targeted ZIP codes of need. 
 
As you know, food insecurity can contribute to poor nutrition 
and result in cardiovascular disease, type 2 diabetes, 
osteoporosis, certain types of cancer we well as pregnancy 
and early childhood complications.   
 
In partnership with FoodSmart, a digital platform offering 
Independent Health members a personalized journey to 
proper nutrition, Food First will provide eligible members 
consultation with a registered dietitian via unlimited tele-
nutrition appointments to guide meal planning tailored to the 
member’s clinical and environmental situation, as well as 
facilitate SNAP application submission for those not receiving 
benefits.   
 
Members will have a choice of subscription through either 
Walmart+ or Instacart Express.  This subscription is available 
at no cost to eligible members and will be valid for 12 
months.  Through Walmart+, members can use SNAP benefits 
for online grocery orders for home delivery.  Use of SNAP 

benefits for online grocery orders is also available through 
Instacart Express for Aldi.   
 
Members also have access to meal kits, including medically 
tailored “heat and eat” meals, as well as SNAP enrollment 
support and recipe recommendations.  
 
Our eligible MediSource and MediSource Connect members 
will be introduced to Food First beginning in January. 
 
About FoodSmart 
 
Foodsmart seamlessly integrates dietary assessments and 
nutrition counseling with online food ordering and cost-
effective meal planning for the whole family that makes the 
most of ingredients at home and on the go.  

 
 
 
 



 COVID-19 Coronavirus provider updates 
 
Because the ongoing situation about COVID-19 is 
changing daily, general and practice-specific 
information is posted in our public provider portal and 
communicated directly through secure message(s) 
accessible when logged-in to our provider portal. 
 
COVID-19 updates are accessible by clicking on “For 
our Providers” near the top of the Independent Health 
website homepage at www.independenthealth.com/ 
 
 
COVID Working Group of WNY: New Consensus 
Statements 
 
Independent Health is a member of the ILI/COVID 
Working Group of Western New York, which was 
formed in response to local variation in approach to 

the diagnosis and treatment of influenza-like-illness 
and COVID-19 in the region.  This is a collaborative 
effort of hospital systems, academic departments, 
independent practice associations and insurers.   
 
Please see all the consensus statements of this group 
for the treatment of COVID-1 online at 
https://www.wnydocs.org/WNY-COVID-19-Work-
Group-Resources/. 
 
The logos and signatures on the documents represent 
each organization’s support of the statements. 
 
 

Primary Prevention Measure Focus of The Month: 
Colorectal cancer screening 
 
As part of Independent Health’s efforts to improve the 
health of our members in collaboration with our 
provider partners, we will share a prevention measure 
focus of the month. 
 
Colorectal Cancer Screening (COL) 
 

HEDIS Definition of Measure to close gap in 
care:  Members 50 - 75 years of age are screened 
appropriately for colorectal cancer.  
 
Applicable to Commercial, Medicaid, and Medicare 
 
Exclusions: Evidence of colorectal cancer or total 
colectomy, if applicable anytime in the members 
history 

… continued 
 

Primary Prevention Measure Focus of The Month: 
Colorectal cancer screening continued … 
 
Time Frame: 
 
Medical record documentation must include any of the 
following: 
 
1.    Colonoscopy within 10 years 
Timeframe: 1/1/13 - 12/31/22 
2.    Flexible Sigmoidoscopy during the measurement 
period or 4 years prior 

Timeframe: 1/1/18 – 12/31/22 
3.    FOBT (gFOBT or iFOBT) during the measurement 
period 
Timeframe: 1/1/22 – 12/31/22 
4.    CT Colonography during the measurement period 
year or 4 years prior 
Timeframe: 1/1/18 – 12/31/22 
5.    FIT-DNA(Cologuard) test during the measurement 
period or 2 years prior 
 
Timeframe: 1/1/20 – 12/31/22 
 
Tips for Success:  
 
* Provide documentation of colorectal cancer or total 
colectomy to get member excluded 
 
* Keep patient’s medical history section up to date in 
your EMR.  
 
* Colonoscopy noted with a date in the history section 
of the visit can be counted towards this measure; the 

result is not necessary.  
 
* Member reported colonoscopies with a date are 
acceptable  
 
 

Behavioral Health Measure Focus of The Month: 
Metabolic monitoring for children and 
adolescents on antipsychotics (APM) 

 
As part of Independent Health’s efforts to improve the 
health of our members in collaboration with our 
provider partners, we will share a behavioral health 
measure focus of the month. 

 
 
 

… continued 
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•    Behavioral Health Measure Focus of The Month: 

Metabolic monitoring for children and adolescents on 

antipsychotics continued … 

 

Metabolic Monitoring for Children and Adolescents on 

Antipsychotics (APM) 

 

HEIDS Definition of Measure:  

 

Members 1-17 years of age who had two or more 

antipsychotic prescriptions and had metabolic testing 

 

Members must have both of the following during the 

measurement year on the same or different dates of 

service: 

 

•    One test for blood glucose or HbA1c 

•    One test for LDL-C or cholesterol 

 

Time Frame: 1/1/2022 – 12/31/2022 

 

Line of Business:  

 

Commercial 

Mainstream Medicaid 

 

Tips for Success: 

 

•    Flag members in your EMR that have been 

dispensed and antipsychotic medication and ensure 

they have proper testing done. 

•    Educate the member/guardian on the importance 

of having these test done while on the medication. 

•    Ensure proper coding  

 

 

Register now: Office Matters for Pediatric Practices  

 

We invite all pediatric practices to attend our Office 

Matters webinar on February 2, 2022 at 7:30 a.m.  

 

Topics will include:  

•    Overview of 2022 Pediatric HEDIS  

•    Pediatric Quality Performance Measure 2022  

•    Portal Updates/Roster Management 

•    Pediatric Community Based Organizations with 

special guest Prevention Works 

 

Register online at https://bit.ly/3F7Kbje 

 

 
 
 

For Awareness: Advantmed patient record request 
 
Independent Health is required to conduct medical 
record chart quality reviews for our membership on an 
annual basis to meet federal requirements and 
standards for coding accuracy.  As in past years, we have 
contracted with Advantmed to perform these reviews.   
 
In the next few weeks, Advantmed may be contacting 
your office to collect patient medical records for our 
commercial membership. In the near future, reviews for 
our Medicare membership will be needed as well.  
 
Advantmed is a Business Associate of Covered Entities as 
defined by the Health Insurance Portability and 
Accountability Act (HIPAA) to retrieve and review 
medical records on our behalf. Please note that your 
Participating Provider agreement states “Participating 
Provider agrees that books and records pertinent to 

Independent Health Members including medical records 
and charts, encounter data, billings records, and 
financial data and reports, may be examined and copied 
at no charge by Independent Health when lawfully 
requested”. Advantmed is authorized to perform 
activities involving the use or disclosure of Protected 
Health Information (PHI) on behalf of Independent 
Health. Advantmed will treat your patients’ PHI with the 
highest level of protection and confidentiality. 
 
Our goal is to perform this work with as little impact as 
possible. Advantmed will work with your practice to 
obtain records through remote EMR download as the 
preferred process. 
 
Advantmed will collect the entire patient medical record 
for the calendar year 2021. The deadline for these 
records will be included with the request.   
 
If you have any questions in the meantime, please 
contact Independent Health’s Provider Relations 
department by phone at 716-631-3282 or 1-800-736-

5771, Monday through Friday from 8 a.m to 6 p.m or e-
mail providerservice@servicing.independenthealth.com. 
 
 

Independent Health no-cost coverage for COVID-
19 “at home” test kits 
 
Effective December 13, 2021, Independent Health will 
cover COVID-19 “at home” test kits at no cost for our 
State product members (CHP-EP-MediSource-
MediSource Connect). 

… continued 
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 Independent Health no-cost coverage for COVID-19 “at 
home” test kits continued … 

 
Independent Health coverage applies to over-the-
counter (OTC) COVID-19 “at home” test kits that are 
authorized by the US Food and Drug Administration.   
 
In addition: 
 
* The test kits must prescribed by a health care provider 
and may be prescribed for our members if they have 
symptoms or not. 
 
* Members must obtain the test kits directly from a 
pharmacy and will not be reimbursed directly for at 
home tests.   
 
* This coverage is limited to one test kit per week. 
 

 

NYSDOH provider education document: foster care 
carve-in and serving the foster care population 
 
The NYS Department of Health has distributed a 
provider education document (available near the end of 
this edition of Scope) with details about the foster care 
carve-in and about serving the foster care population. 
 
Independent Health has been directed to provide this 
letter to all network providers serving children/youth in 
foster care.  
 
 

NYSDOH Medicaid Minimum Data Set policy 
effective 1/1/22 
 
Effective January 1, 2022, the New York State 
Department of Health (NYSDOH) Medicaid Minimum 
Data Set Policy will be followed by Independent Health 
for our MediSource and MediSource Connect (HARP) 
plan members. 
  
This policy, outlined in the attached notice from the 
NYSDOH Office of Health Insurance Programs, seeks to 
reduce the amount of service authorization denials and 

appeals due to a lack of information necessary to 
process a prior authorization request. 
 
Such prior authorization requests must contain all data 
elements referenced in Section V of the NYSDOH policy 
when submitted to Independent Health for review and 
process.                                                                 … continued 

NYSDOH Medicaid Minimum Data Set policy effective 
1/1/22 continued … 
 
If a data element(s) are missing, the request will be 
considered incomplete.  Independent Health will then 
notify the provider of the data element(s) needed to 
complete the prior authorization request. 

 
Submitting a prior authorization request containing all 
required data elements does not inhibit Independent 
Health from requesting additional information from a 
provider before making a final determination. 
 
This policy is only applicable for medical prior 
authorization requests and does not apply to pharmacy 
prior authorization requests. 
 
If you have questions, please call Independent Health 
Provider Relations Department at (716) 631-3282 or 1-
800-736-5771, Monday through Friday from 8 a.m. to 6 
p.m. or e-mail 
providerservice@servicing.independenthealth.com. 
 
 

Assure Advantage (HMO-SNP) Model of Care 
Provider Annual Training 
 
Independent Health is committed to ensuring its 
provider network meets all regulatory requirements set 
forth by the Centers for Medicare & Medicaid Services 
(CMS) as mandated by 42 CFR§422.101(f)(2)(ii). 

 
CMS requires that all providers who see Medicare 
members, in the Independent Health’s Assure 
Advantage (HMO-SNP), on a routine basis participate in 
annual training. 
 
Who must complete the training? 
 
Independent Health requires all participating providers, 
who see Independent Health’s Assure Advantage 
(HMO-SNP) members, on a routine basis, to complete 
the 2021 Annual C-SNP Model of Care Training. In 
addition to an electronic attestation confirming 
completion of this CMS required training. 
 
Any new participating provider who joins in the future 
and sees, on a routine basis, Medicare members will 
also be required to complete the annual C-SNP MOC 
training. 
 

… continued 
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 Assure Advantage (HMO-SNP) Model of Care Provider 
Annual Training continued … 
 
How does your practice complete this training? 
 

the 2021 Annual C-SNP Model of Care Training is 
accessible in our provider portal under “What’s New?”.  
 
This training may be taken individually or as a group 
within the practice (under the same Tax Identification 
Number (TIN)). 
 
Attesting to the completion of this training with 
Independent Health 
 
Upon completing the training, Independent Health 
requires submitting a C-SNP Model of Care Training 
Attestation for 2021. If the training is taken as a group, 
the attestation can be completed by an authorized 
representative on behalf of the group as long as the 
providers are encompassed under the organization Tax 
identification Number (TIN) and listed on the 
attestation. 
 
Start attestation on the same page of our provider 
portal as the training 
 
Questions?  For additional information about the CMS 

requirement for MOC training, please visit the CMS 
website at https://www.govinfo.gov/content/pkg/CFR-2011-
title42-vol3/pdf/CFR-2011-title42-vol3-sec422-101.pdf 

 
 

2021 required compliance training 
 
Independent Health is required by state and federal 
agencies to ensure its participating providers complete 
compliance training annually.  To streamline two 
requirements for 2021, Independent Health is 
requesting participating practice attest to completing 
each of the following by December 31, 2021: 
 
1) Cultural Competency Training: Independent Health 

is dedicated to ensuring the delivery of services in a 
culturally competent manner to all our members 
and, as mandated by the New York State 
Department of Health, requires all Medicaid and 
Commercial providers to attest annually to 
completion of cultural competency training for all 
staff who have regular and substantial contact with 

Independent Health members.  
… continued  

2)  
 
 
 

2021 required compliance training continued … 
 
To satisfy this training requirement, staff must complete 
the U.S. Department of Health & Human Services online 
module, “The Guide to Providing Effective 
Communication and Language Assistance Services,” or 
comparable training, and submit the electronic 

attestation to confirm completion.  
 
This cultural competency training and attestation is 
available online at 
www.independenthealth.com/culturalcompentency 
 
2)    Fraud, Waste & Abuse Training 
 
Independent Health requires each of its participating 
provider groups or practices to complete Fraud, Waste 
& Abuse Training and submit an electronic attestation 
to confirm completion of this training by each of their 
staff members.   
 
Staff members of practices required to complete this 
training includes physicians, mid-levels, ancillary 
providers, registered nurses, licensed practical nurses, 
administrative and office staff, technicians, coders and 
others. 
 
If your practice has already completed the 2021 Fraud, 
Waste & Abuse training and attestation through 

Independent Health, it is not necessary to attest to 
doing so again.   
 
All related details, the downloadable training modules 
for your staff, and an attestation to verify with 
Independent Health that this training has been 
completed are available online at 
www.independenthealth.com/FWAattestation 
 
Who must submit each attestation? 
 
Each of the above attestations should be submitted by 
an authorized representative on behalf of all individuals 
encompassed under a practice’s Tax Identification 
Number (TIN). Therefore, each individual staff member 
who completes each training does NOT need to submit 
the attestation. 
 
If your practice has already completed this 2021 training 

through another source and has a roster or spreadsheet 

with the dates the training was completed, you may 

submit the attestation through each of Independent 

Health’s public provider portal pages above. 
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Pharmacy Update 

 
Formulary and Policy Changes 
 
1) Independent Health policy changes resulting from our 
most recent Pharmacy and Therapeutics Committee 
meeting are summarized near the end of this edition of 
Scope. 
 
2) Independent Health formulary changes resulting from 
our most recent Pharmacy and Therapeutics Committee 
meeting are summarized near the end of this edition of 
Scope. 

 
Independent Health's drug formulary 
 
To obtain a hard copy, please contact Independent 
Health Provider Relations by calling (716) 631-3282 or 1-
800-736-5771, or via email at at 
providerservice@servicing.independenthealth.com, 
Monday through Friday from 8 a.m. to 6 p.m. 

 
 

December 2021 policy updates 
 
Our policies are updated, revised, discontinued or 
reviewed often, so check these pages frequently.  Look 
on the Policies page under Policies & Guidelines on the 
top red menu bar of the provider portal. 
 
 

Better to give than to receive, especially during 
the holidays! 
 
It’s better to give than to receive, in part, because giving 

to others has positive effects on your overall physical 
and mental health, says Michelle Carbery, Independent 
Health Corporate Wellness Specialist. 
 
Learn more online at https://healthyvisionblog.com/ 
 
 
 

 
Thank you for reading Scope, Independent Health’s 
newsletter containing provider updates.  Please 
consider printing copies to share this with others at your 
practice who may not have access to Scope through our 
provider portal.   
 
Comments or questions about Scope can be submitted 
via email at scope@independenthealth.com 
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