
Depew 
620 Dick Rd. 
Wednesday, July 29 
Wednesday, August 5 

Orchard Park 
3225 Southwestern Blvd. 
Tuesday, July 21 
Tuesday, August 18 

Williamsville 
250 Essjay Dr. 
Monday, July 20 
Monday, August 3 

Do you or a loved one live in a nursing home? Or, do you have a loved one diagnosed 
with Chronic Heart Failure (CHF) or a related condition? If so, Independent Health 
has Medicare Advantage plans designed to help people with these specialized needs. 

Please join us, in person, for a seminar that explains why our Special Needs Plans 
might be right for you. An Independent Health RedShirt® will be there to cover the 
basics, including eligibility, enrolling, benefits and our personalized Model of Care. 

Independent Health is a Medicare Advantage organization with a Medicare contract offering HMO, HMO-SNP, 
HMO-POS and PPO plans. Enrollment in Independent Health depends on contract renewal. 

A sales person will be present with information and applications. For accommodations of persons with special 
needs at sales meetings, please call (716) 635-4900 or 1-800-958-4405 (TTY users call 711): October 1 – 
March 31: Monday – Sunday, 8 a.m. – 8 p.m., April 1 – September 30: Monday – Friday, 8 a.m. – 8 p.m. 

Independent Health has been approved by the National Committee for Quality Assurance (NCQA) to operate as 
a Special Needs Plan (SNP) until December 31, 2026 based on a review of Independent Health’s Model of Care. 
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Reserve Your Spot Today. Walk-ins Welcome! 
(716) 635-4900 or 1-800-958-4405 (TTY: 711) 
Monday – Friday, 8 a.m. – 8 p.m. 

Seminar Locations / Dates / Times* 

*All seminars run from 3:30 – 4:30 p.m. 

Understanding 
the Basics of 

Special Needs Plans 


