Inde endent

& Health.

511 Farber Lakes Drive
Buffalo, NY 14221

Dear Member,

RE: REVERSAL OF NOTICE REGARDING PLANNED CHANGES TO YOUR
SCHOOL-BASED HEALTH CENTER BENEFITS

This is an important notice about your Medicaid benefits. Please read it carefully. If you
have any questions, please call us at 716-250-7183 or 1-833-891-9372.

You may have recently received a notice telling you that the way you get your School-
Based Health Center services was changing on April 1, 2025. New York State has
decided that this change will not be happening at this time. You will continue to get
your School-Based Health Center services using your Medicaid card.

Independent Health is here for you.

If you have questions about this Medicaid benefit change reversal, please call member
services at 716-250-7183 or 1-833-891-9372. (TTY users 711).

Sincerely,

Independent Health’s Servicing Team



Language Assistance

ATTENTION: Language assistance services and other aids, free of charge, are available to you. Call English

1-833-891-9372; TTY: 711.

ATENCION: Dispone de servicios de asistencia lingiiistica y otras ayudas, gratis. Llame al 1-833-891- Spanish

9372; TTY: 711.

EEE « AL BEREHE S RS R IR SS, 5% 1-833-891-9372; TTY: 711, Chinese
TTY: 711. 1-833-891-9372 4 iy Jecil el dalie dislanall (5 581 e Lusall 5 4 gall s busal) o, Al Dl Arabic

FO A XN& MHIA L DJIEt XIS REZ 0|25t &= UASLICH 1-833-891-9372. TTY: Korean

711 HOZ Ao AL,

BHUMAHMUE! Bam noctymnHb OecruiaTHBIE YCIYTH IIEPEBOINKA U APYTUE BUIBI IIOMOIIH. 3BOHUTE Russian

no Homepy 1-833-891-9372; TTY: 711.

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Chiamare il 1- Italian

833-891-9372; TTY: 711.

ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide vous sont offerts French

gratuitement. Composez le 1-833-891-9372; TTY: 711.

ATANSYON: Gen sévis pou bay asistans nan lang ak 1ot &d ki disponib gratis pou ou. Rele 1-833-
891-9372; TTY: 711.

French Creole

1-833-891-1917 .0DMIR TR XD 22¥OV1IR IWIVT ,A92°7 YAVTIR IR OVO NIV 7777 TRIDY AWOXR Yiddish
TTY: 711.9372.

UWAGA: Dostepne sg bezplatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: 1-833-891- Polish
9372; TTY: 711.
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang libre. Tumawag Tagalog
sa 1-833-891-9372; TTY: 711.
ST LT ST FH2TST ARCIN G2 STy HRRY SN Gy Tt 1-833-891-9372. TTY: 711 -9 (T 51| Bengali
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma t€ tjera falas. Telefononi 1-833- Albanian
891-9372; TTY: 711.
[MPOXOXH: Yanpeoieg yhmooikng Ponbetag kot aAro fondfuota eivar ot di1dbecn cog, dwpedv. Greek
KoAéote oto 1-833-891-9372; TTY: 711.

1-008 JS G Ol aca slae S ) S Ol G glae 80 5 Cledd (S i glaa (e 0 108le 8~ Urdu

-TTY:711 833-891-9372




