
   
          

 
 

           

 
 

                                       

                         

 

                                     

             

 

  

                                   
                                  

 

 
                                     

           

 

 

         

  

 

 

 

 

 

              
              

 
 

           
       

  
 

   

                                       

                                           

 

                                           

           

 

 

          

        

     

Nondiscrimination statement and language assistance services 

English 

If you, or someone you’re helping, has questions about Independent Health, you have the right to get help and information 

in your language at no cost. To talk to an interpreter, call 1‐800‐501‐3439. 

Independent Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 

national origin, age, disability, or sex. 

Spanish 

Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca de Independent Health, tiene derecho a 
obtener ayuda e información en su idioma sin costo alguno. Para hablar con un intérprete, llame al 
1‐800‐501‐3439. 

Independent Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, 

nacionalidad, edad, discapacidad o sexo. 

Chinese

如果您，或是您正在協助的對象，有關於 [插入 Independent Health項目的名稱 Independent Health方面的問題，您

有權利免費以您的母語得到幫助和訊息。洽詢一位翻譯員，請撥電話 [在此插入數字 1‐800‐501‐3439。 

Independent Health 遵守適用的聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘障或性別而歧視任何

人。 

Russian 
Если у вас или лица, которому вы помогаете, имеются вопросы по поводу Independent Health, то вы имеете право на 
бесплатное получение помощи и информации на вашем языке. Для разговора с переводчиком позвоните по телефону 
1-800-501-3439. 

Independent Health соблюдает применимое федеральное законодательство в области гражданских прав и не 
допускает дискриминации по признакам расы, цвета кожи, национальной принадлежности, возраста, инвалидности 
или пола. 

French Creole 

Si oumenm oswa yon moun w ap ede gen kesyon konsènan Independent Health, se dwa w pou resevwa asistans ak 

enfòmasyon nan lang ou pale a, san ou pa gen pou peye pou sa. Pou pale avèk yon entèprèt, rele nan 1‐800‐501‐3439. 

Independent Health konfòm ak lwa sou dwa sivil Federal ki aplikab yo e li pa fè diskriminasyon sou baz ras, koulè, peyi 

orijin, laj, enfimite oswa sèks. 

Korean 

만약 귀하 또는 귀하가 돕고 있는 어떤 사람이 Independent Health 에 관해서 질문이 있다면 귀하는 그러한 도움과 

정보를 귀하의 언어로 비용 부담없이 얻을 수 있는 권리가 있습니다 . 그렇게 통역사와 얘기하기 위해서는 

1‐800‐501‐3439 로 전화하십시오 . 
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Nondiscrrimination s tatement annd languagee assistance services (coont’d) 

Independent H ealth은(는) 관관련 연방 공민민권법을 준수 하며 인종, 피피부색, 출신 국국가, 연령, 장장애 또는 성별별을 

이이유로 차별하하지 않습니다 . 

Ittalian 

SSe tu o qualcunno che stai aiuttando avete doomande su Indeependent Hea lth, hai il dirittoo di ottenere aaiuto e informaazioni 
nnella tua linguaa gratuitament e. Per parlare ccon un interpreete, puoi chiammare 1‐800‐501‐3439. 

Independent H ealth è confor me a tutte le leeggi federali viigenti in materria di diritti civiili e non pone in essere 
ddiscriminazioni sulla base di rrazza, colore, oorigine nazionaale, età, disabil ità o sesso. 

YYiddish 

Inddependent Heaalth 
1‐8800‐501‐3439 

Independdent Health 

BBangala‐Bangaali 

Indepeendent Health , 

1‐800‐501‐‐3439. 

Independent H ealth 

PPolish 

Jeśli Ty lub oso ba, której pommagasz ,macie ppytania odnośnnie Independe nt Health, massz prawo do uzzyskania bezpłłatnej 

innformacji i pommocy we własnnym języku .Abby porozmawiaać z tłumaczemm, zadzwoń podd numer 1‐8000‐501‐3439. 

Independent H ealth postępujje zgodnie z obbowiązującymi federalnymi pprawami obyw atelskimi i nie dopuszcza się 
ddyskryminacji zze względu na rasę, kolor skóóry, pochodzennie, wiek, niepeełnosprawnośćć bądź płeć. 

AArabic 

Indeependent Healtth 

.1‐800‐5011‐3439 

Indepeendent Health 

FFrench 

SSi vous, ou queelqu'un que vouus êtes en trainn d’aider, a de s questions à ppropos de Indeependent Heal th,vous avez lee droit 
dd'obtenir de l'aaide et l'inform ation dans vottre langue à au cun coût. Pourr parler à un innterprète, appeelez 1‐800‐5011‐3439. 
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1 800 5

Ind

501 3439

alth

Nondiscrrimination s tatement annd languagee assistance services (coont’d) 

Independent H ealth respectee les lois fédéraales en vigueurr relatives aux droits civiquess et ne pratiqu e aucune 
ddiscrimination basée sur la raace, la couleur de peau, l'origgine nationale, l'âge, le sexe oou un handicapp. 

UUrdu 

‐ ‐ ‐

dependent Hea 

Independentt Health 

TTagalog 

KKung ikaw, o anng iyong tinutuulangan, ay maay mga katanunngan tungkol s sa Independentt Health, may kkarapatan ka nna 

mmakakuha ng t ulong at imporrmasyon sa iyoong wika ng waalang gastos. UUpang makausaap angisang ta gasalin, tumawwag sa 

11‐800‐501‐343 9. 

SSumusunod an g Independentt Health sa mg a naaangkop nna Pederal na bbatas sa karapaatang sibil at hhindi nandidisk rimina 

bbatay sa lahi, k ulay, bansang pinagmulan, edad, kapansannan o kasarian.. 

GGreek 

ΕΕάν εσείς ή κάπποιος που βοηθάτε έχετε ερωωτήσεις γύρω απο το Indepeendent Health,, έχετε το δικα ίωμανα λάβεττε 
ββοήθεια και πλληροφορίες στ η γλώσσα σας χωρίς χρέωσηη.Για να μιλήσεετε σε έναν διεερμηνέα, καλέ στε 1‐800‐501 ‐3439. 

Independent H ealth συμμορφφώνεται με τουυς ισχύοντες ομμοσπονδιακούςς νόμους για ταα ατομικά δικααιώματα και δεεν 
ππροβαίνει σε διιακρίσεις με βάάση τη φυλή, ττο χρώμα, την εεθνική καταγωωγή, την ηλικίαα, την αναπηρίαα ή το φύλο. 

AAlbanian 

NNëse ju, ose dikkush që po ndi hmoni, ka pyettje për Indepenndent Health, keni të drejtë ttë merrni ndih më dhe informmacion 
falas në gjuhënn tuaj. Për të foolur me një për kthyes, telefonnoni numrin 1‐‐800‐501‐34399. 

In ealth vepron në përputhje mee ligjet e zbatueeshme federalee të të drejtave civile dhe nuk ushtron diskrimminim ndependent He ë 
mmbi baza si racaa, ngjyra, prejarrdhja etnike, m osha, aftësia e kufizuar ose gj inia. 

GGeneral Tagliness_Commercial 
©©2016 Independdent Health IH2 2618 



             

 

   
          

 

         
 

                                     
                                    

               
      

                                 
              

                            
                                
          
                
 
                       
 
                                         

                                   
                             

                                 
                              

 
                                         

                     
             

             
       

       
     

     
 

            
 

Nondiscrimination statement and language assistance services (cont’d) 

Discrimination is Against the Law 

Independent Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. Independent Health does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex. 

Independent Health: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

○ Qualified sign language interpreters 
○ Wri en informa on in other formats (large print, audio, accessible electronic formats, other formats) 

• Provides free language services to people whose primary language is not English, such as: 
○ Qualified interpreters 
○ Informa on wri en in other languages 

If you need these services, contact Independent Health’s Member Services Department. 

If you believe that Independent Health has failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can file a grievance with: Independent Health’s Member Services 
Department, 511 Farber Lakes Drive, Buffalo, NY 14221, 1‐800‐501‐3439, TTY users call 1‐800‐432‐1110, fax (716) 635‐
3504, memberservice@servicing.independenthealth.com. You can file a grievance in person or by mail, fax, or email. If you 
need help filing a grievance, Independent Health’s Member Services Department is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, 
electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

1‐800‐368‐1019, 800‐537‐7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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