
New Pediatric Dental field in CPQ

New account submission to Independent Health

 The field will default to ‘None’ upon a new opportunity creation.

 The field is required to contain a ‘Yes’ or ‘No’ upon new account submission to coincide with the Pediatric
dental attestation form submitted.

o ‘Yes’ on the attestation form indicates the account has Pediatric dental through another carrier
and does not need coverage from IH. The field in quoting tool should indicate ‘No’, indicating
they do not need the coverage from IH.

o ‘No’ on the attestation form indicates the account does not have Pediatric dental through another
vendor and needs the coverage from IH. The field in the quoting tool should indicate ‘Yes’,
indicating they need the coverage from IH.

o The ‘Pending’ option would not be applicable in any scenario, therefore, please do not choose.

 This field is required to be populated with ‘Yes’ or ‘No’ upon submission to IH. If left as ‘None’, the
following error will present:

Renewal account submission to Independent Health

 When the IH account manager assigns opportunities to broker firms, this field will be populated based on
whether the account has Pediatric dental with us today (Yes) or the account has the coverage with
another carrier (No).

 When the opportunity indicates ‘No’, IH requires a new attestation from the account to indicate whether
they have continued to obtain coverage elsewhere or now need IH to provide the coverage.

 In the event the account has coverage through us today (Yes), but wants to obtain coverage through a
different carrier, the attestation form should be resubmitted indicating they have now obtained coverage
elsewhere and the field should be changed to reflect a ‘No’.


