
WE HAVE YOU COVERED 

When seeking care, Independent Health’s local and national agreements have your employees covered  
when and where they need it, regardless of their location. And it’s all backed by the RedShirt® Treatment.

Independent Health’s provider Network

The Independent Health Proprietary Network is for in-network access to local providers in the 
eight core counties of Independent Health’s service area, plus 15 surrounding counties:  
  

Western New York  

•  Access to all Hospitals and Labs 

•  More than 98% of WNY Physicians* 

•  Nearly all WNY Pharmacies and more  
than 64,000 National Pharmacies** 

 

Regional New York 

•  Access to 11 Hospitals and over 9,100 Providers  

Regional Pennsylvania  

•  Access to 6 Hospitals and over  
    1,200 Providers 

INDEPENDENT HEALTH’S LOCAL NETWORK

   * New York State Office of the Professions data and Independent Health contracted physicians.  
** Independent Health’s participating pharmacy directory as of August 2022. Data subject to change without notification. 



INDEPENDENT HEALTH’S NEW NATIONAL NETWORK

Independent Health is excited to announce our new enhanced national network through UnitedHealthcare,  
which will be available starting January 1, 2024 or upon renewal in 2024. This new network provides  
a nationally-recognized, comprehensive network of providers and care facilities with continued support  
by Independent Health’s leading customer service that will: 

•  Make it easier for our Preferred Provider Organization (PPO) members living or working outside of  
Western New York to get the care they need.  

•  Replace the network our members utilize when seeking care out-of-area under their Point-of-Service (POS) plan. 

UnitedHealthcare’s nationwide,  
participating network includes: 

•  1.6 million Physicians and Health Care Professionals* 

•   6,200 Hospitals*  

•  13,500 Labs

ENCHANCED NETWORK: 

During a review of 17,887 out-of-area  
Independent Health claims that occurred  
in 2022, the UnitedHealthcare network  
yielded a 98.1% in-network match compared 
to the 78.7% in-network utilization with  
our previous out-of-area networks.  
An improvement of 19.4%.

 * UnitedHealthcare network analysis, March 31, 2023.  



•  All fully-insured and self-funded  
Independent Health members will receive 
a new member ID card with a modified ID 
number featuring a “W” prefix in place  
of a “9”.  

•  ID cards will feature the UnitedHealthcare 
network logo according to the appropriate 
plan design. 

 

            

•  To find an out-of-area doctor or facility, 
members may go to the Find a Doctor 
section of Independent Health’s website  
and click the UnitedHealthcare link. 

•  Members may call Independent Health’s 
Member Services with any questions. 

MEMBER ID CARDS

CARE EXPERIENCE



 

To Learn More, Contact a RedShirt Today 

sales@independenthealth.com  •  1-800-453-1910 

 

A Healthier Business. That’s the RedShirt® 
Treatment. 
independenthealth.com

 

 
 

Employers will now have a new viable,  
highly-competitive option outside of WNY  
that supports their health benefits strategy.  
Plus, employers will benefit from Independent 
Health’s RedShirt® Treatment and help grow  
their workforce with employees living and  
working throughout the country.  

 
 

 

 

 

Independent Health makes it easy for employees living and working throughout the country to access care  
at the right place and time through our new, enhanced national network with UnitedHealthcare. Whether 
members work out of state or virtually, frequently travel or have children attending school outside of WNY,  
they can have peace of mind knowing they are covered outside of our service area. And it’s all backed by  
a dedicated team of RedShirtsSM to support them every step of the way.  

BETTER FOR EMPLOYERS

BETTER FOR EMPLOYEES

 

 

To Learn More,  
Contact a RedShirt Today 

sales@independenthealth.com  
1-800-453-1910 

 

A Healthier Business. That’s the RedShirt® Treatment. 
independenthealth.com 
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