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COVID-19 Coronavirus provider updates 
 
Because the ongoing situation about COVID-19 is changing 
daily, general and practice-specific information is posted in 
our public provider portal. 

 
COVID-19 updates are accessible by clicking on “For our 
Providers” near the top of the Independent Health website 
homepage at www.independenthealth.com/ 
 
 

Independent Health awarded platinum Bell Seal for 
Workplace Mental Health by Mental Health America 
 
Independent Health has been awarded the 2022 platinum Bell 
Seal for Workplace Mental Health by Mental Health America 
(MHA). The Bell Seal is a first-of-its-kind workplace mental 
health certification that recognizes employers who strive to 
create mentally healthy workplaces for their employees. 
 
Learn more about how Independent Health is among the first 
organizations in the country and the only in Western New 
York to be certified by MHA online at 
https://www.independenthealth.com/about/newsroom/2022
/awarded-platinum-bell-seal-for-workplace-mental-health 
 
 

2021 preventive health reviews and recommendations 
in upcoming in Scope 
 

Published, updated preventive health clinical care guidelines 
from state, federal and professional medical agencies were 
compared to the care documented for children ages 6 months 
to ten years, immunizations for adolescents 11 to 17 years, 
adults ages 18 to 64 years and pregnant persons.  
 
MediSource members’ medical records were reviewed by 
Independent Health during 2021 for the preventive 
healthcare provided to them during 2020 well-visits 
 
Performance of these preventive health measures have the 
possibility of underestimation due to lack of documentation 
that the care was provided. 

… continued  
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 2021 preventive health reviews and recommendations 
in upcoming in Scope continued … 
 
For primary care providers, there are high stakes in 
performance related to preventive care and the 
availability of accurate data in the medical records is 
paramount.   

 
Articles published in upcoming editions of Scope will 
highlight the results of this review and share 
recommendations around the opportunities primary 
care providers may engage in to receive credit for the 
quality of healthcare delivered. 
 
 

Helping prescribers determine appropriate 
diagnosis of opioid use conditions, including OUD 
 
The Western New York region continues to see 
discouraging trends around the opioid epidemic. While 
opioid overdoses involving fentanyl or its derivatives 
receive much of the recent news coverage, a common 
theme in patient stories is initial use of legally 
prescribed opioids. It’s important that prescribers are 
aware of several CMS and NCQA quality measures 
related to substance use disorders, including Opioid 
Use Disorder (OUD). 
 
Some prescribers may be inappropriately diagnosing 
patients using chronic opioids as having an OUD. The 
Diagnostic and Statistical Manual – Fifth Edition (DSM-

5) states “Addictive disorders are primarily 
psychological in nature. If a person develops a normal 
physical response to prolonged drug exposure, this 
response does not constitute a use disorder.” If an 
individual is experiencing physical symptoms while 
taking opioids under appropriate medical supervision, 
in the absence of other diagnostic criteria, it is not an 
opioid use disorder.  For your patients using opioids as 
prescribed the Z-code: Z79.891 should be used to 
denote “long term (current) use of opiate analgesic.” 
 
A tip sheet near the end of this print able edition of 
Scope will help prescribers determine which ICD-10 
code is appropriate for patients using opioids. It walks 
a prescriber through the various DSM-5 diagnostic 
criteria for Opioid Use Disorders including specifiers.  A 
short provider education video about how to use this 
tip sheet is online at vimeo.com/660454830/5e66923187. 
In circumstances where the OUD diagnosis is incorrect, 
please use a more appropriate ICD-10 code for your 
patient’s condition. 

…continued 

Helping prescribers determine appropriate diagnosis of 
opioid use conditions, including OUD continued … 
 
If OUD is the correct diagnosis, each point of contact 
with the health care system is an opportunity to refer to 
Medication Assisted Treatment (MAT) services. Despite 
popular belief, there is no “wait list” for MAT treatment 
services. For more information about screening for and 
referring for MAT services, please go online at 
www.samhsa.gov/medication-assisted-treatment/find-
treatment. 
 

 

Pediatric Preventive Health – Best practices for 
Medical Record documentation 
  
On an annual basis at Independent Health, MediSource 
member medical records are reviewed with reference 
to 48 New York State Department of Health required 
preventive measures.  The measures reflect utilization 
of evidence-based clinical practice guidelines as posted 
on our Provider Portal.  
  
A review of medical record documentation for pediatric 
members ages 6 months to 10 years of age was 
performed in the Fall of 2021.  Out of 48 measures, 34% 
met the threshold of 90% or more of the population 
having associated medical record documentation for 
specified preventive health screening.  Four measures 
scored a 0%: 
 

• Weight for Length newborn to 18 months 
growth charts - missing or results not 
documented, documenting a BMI is not 
sufficient for these ages; 
 

• Autism Spectrum Disorder Screening at 18 
months and 24 months - missing or not 
documented as completed, reviewed, and 
discussed; 

 
• Maternal Depression Screening at every visit - 

newborn thru 6 months - missing 
documentation of screening (1,2,4,6-month 
infant well visits); 

  
• Fluoride Varnish applied between 6 months 

and 5 years - missing documentation of the 
intervention. 

 
 
 

… continued 
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•    Pediatric Preventive Health – Best practices for 
Medical Record documentation continued … 
 
Certain patient populations have specific expected 
documentation as outlined by national professional 
practice organizations and government health 
agencies, such as the American Academy of Family 

Physicians, American College of Obstetricians and 
Gynecologists, the American Academy of Pediatrics, 
the Center for Disease Control and Prevention, the 
United States Preventive Service Task Force, and the 
Health Resources and Services Administration.  For 
more information, visit Independent Health’s Provider 
site under clinical practice guidelines. 
  
In addition to reflecting consistency with evidence-
based practice guidelines, a systematic and consistent 
approach will help better align provider 
documentation with evaluation and management (E & 
M) coding levels.  Get the credit you deserve for the 
care and services you are providing by documenting 
encounters thoroughly.  Here are some best practices 
when it comes to screening and documentation: 
 
1. Your identification/brand – A specific note 

template header provides ready recognition of 
the note’s origin; 
 

2. Patient identification – enhances continuity of the 

encounter, especially during quality reviews, by 
referencing the specific patient with their name 
and date of birth on each page of the note; 

 

3. Tests/screens/immunizations – Referencing 
review and discussion with the patient/caregiver 
in documentation supports assessment, plan, and 
shared decision making; 

 

4. Acuity, visit components (e.g., review of systems, 
physical exam), and complexity of decision-
making documentation in the context of data 
review, especially for patients with multiple 
comorbidities, shows your work proportionate 
with the level of E & M coding and supports 
appropriate revenue capture. 

 

Documenting your patient’s Social Determinants 
of Health (SDoH) 
  
By now we’ve all heard of the International Classification 
of Diseases – Tenth Edition Clinical Modification (ICD-10-
CM) Codes. But the ICD-10 contains “Z-codes” that 
describe factors influencing health status and contact 
with health services.  These codes aid in identifying your 
most vulnerable populations and allowing accurate 

management of risk factors or barriers to optimal health 
outcomes. 
  
Z-codes can be found in chapter 21 of the ICD-10-CM 
manual. They can be used when a person encounters 
health services for some specific purpose, such as to 
discuss a problem which is not a disease or injury. Some 
examples include routine health checks, infectious 
disease or cancer screening exams, vaccination 
administration, etc. 
  
They can also be used to document when some 
circumstance or problem is present which influences the 
person's health status but is not in itself a current illness 
or injury. These z-codes are used to document a 
patient’s social determinants of health. 
  
Social determinants of Health (SDoH) are conditions in 
the environments in which people are born, live, learn, 
work, play, and age that can impact a wide range of 
health, functioning, and quality of life outcomes. These 
can be related to: 

 
• Employment and occupational exposures 
• Upbringing and the family 
• Housing (including homelessness) and 

transportation 
• Education and health literacy 
• Issues related to psychosocial circumstances 

 
These social factors can impose significant barriers to 
optimizing your patient’s health and wellness. They drive 
unnecessary healthcare costs and excessive health care 
utilization. With the utilization of Z code data, 
prescribers can better understand the unique needs of 
their patients and help connect them with available 
resources within the community. Besides their impact 
on population health, the data collected by Z codes may 
also contribute to success under value-based 
reimbursement models. 
 
 
 

…continued 



 Documenting your patient’s Social Determinants of 
Health (SDoH) continued … 
 
What YOU can do: 
  
•     Educate staff on the need to screen, document and 
code data on patients’ SDoH needs. 

  
•     Ask patients about their SDoH needs. Patients may 
not know how to discuss non-medical issues with their 
provider. They may need to be prompted. 
 
• Patients may not feel comfortable discussing their 

psycho-social concerns. Create an inclusive and safe 
environment and remind your patients about 
privacy and confidentiality. 

  
•     Document any SDoH needs by utilizing SDoH Z codes 
and adding them to claims you submit to Independent 
Health.  See codes near the end of this edition of Scope. 
 
 

2022 HEDIS Provider Manual posted in our 
provider portal 
 
The 2022 HEDIS Provider Guide and Reference Manual is 
now available for reference in our secure provider 
portal.   
 
The guide is designed to inform our participating 
providers of measure definitions, inclusion and exclusion 

criteria, and coding tips as well as to share best practices 
for improvement to help your practice increase its 
quality scores.   
 
You can find the manual by logging into the Provider 
Portal, go to “Policies & Guidelines” and then select 
“HEDIS Reference Manual”. 
 
 
REMINDER: frequently check patient benefits and 
eligibility on WNYHealthEnet 
 
With many different plans and coverage, it is vitally 
important to know if your patient is effective with 
Independent Health and if they have coverage for the 
services you are providing.  
 
Please frequently check benefits and eligibility on 
WNYHealthEnet or contact Provider Relations by phone 
at (716) 631-3282 or 1-800-736-5771 or e-mail at 
providerservice@servicing.independenthealth.com 
Monday-Friday from 8 am - 6 .m 

 
 
  

Independent Health provider payment holiday 
schedule 
 
As you know, provider payments are impacted by bank 
holidays. 
 
A grid that outlines which bank holidays impact your 
Independent Health payments is near the end of this 
printable edition of Scope. 

 
 

Provider Portal Tip 
 
Review and update the list of users for your practice 
regularly 
 
Do all your current employees have access they need to 
the information available through Independent 
Health’s provider portal?  Are you certain former 
employees no longer have this access? 
 

An important reminder from Independent Health’s 
Information Risk Office: it is critical to regularly review 
and update the list of users of our provider portal in 
your practice to ensure all current employees maintain 
access to the information needed to perform their 
duties.  It’s equally important that you ensure former 
employers no longer have access to the financial, 
performance and other practice-specific information 
received directly from Independent Health. 
 
Users with Practice Admin Full Access or Practice 
Admin Technical roles assigned by their practice can 
review the list of users for the provider portal in your 
practice when logged-in and then selecting "User 
Administration" from the drop down under their name 
at the top right corner of the landing page. 
 
Please update your list of users who have access to our 
provider portal annually or more often, if appropriate, 
for your practice. 
 
Email providerportal@independenthealth.com if you 

have any questions or are in need of assistance.  
 
 
 
 
 
 
 
 
 
 



 

Pharmacy Update: Formulary and Policy Changes 

 
The following can be seen near the end of this printable 
edition of Scope: 
 
1) Formulary changes for Medicare Advantage individual 
and group members effective March 1, 2022. 
 
2) Formulary changes for Pharmacy Benefit Dimensions 
members using their 5-Tier formulary effective March 1, 
2022. 
 
3) Formulary changes for Pharmacy Benefit Dimensions 
members using their 3-Tier formulary effective March 1, 
2022. 
  
4) Independent Health policy changes resulting from our 

most recent Pharmacy and Therapeutics Committee 
meeting. 
 
5) Independent Health formulary changes resulting from 
our most recent Pharmacy and Therapeutics Committee 
meeting. 
 
Independent Health's drug formulary 
 
To obtain a hard copy, please contact Independent 
Health Provider Relations by calling (716) 631-3282 or 1-
800-736-5771, or via email at at 
providerservice@servicing.independenthealth.com, 
Monday through Friday from 8 a.m. to 6 p.m. 
 
 

February 2022 policy updates 
 
Our policies are updated, revised, discontinued or 
reviewed often, so check these pages frequently.  Look 
on the Policies page under Policies & Guidelines on the 
top red menu bar of the provider portal. 
 
 

Check out our Health Hub! 

 
Living a healthy life. It’s what we all want. Providing our 
members with the tools and information to achieve 
better health is an important part of the RedShirt® 
Treatment – and our Health Hub. 
 
A variety of topics and resources are available for free, 
including:  
 

…continued 
 
 

Check out our Health Hub continued … 
 
 
* Live Classes 
* Workout from Home Videos 
* Webinars  
* Podcasts 

 
From exercise and eating healthy to finding balance in 
your emotional and financial well-being, our Health Hub 
is accessible free online to help you succeed at 
achieving your personal health goals at 
www.independenthealth.com/individuals-and-
families/my-health/health-hub 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Thank you for reading Scope, Independent Health’s 
newsletter containing provider updates.  Please 
consider printing copies to share this with others at 
your practice who may not have access to Scope 
through our provider portal.   
 
Comments or questions about Scope can be submitted 
via email at scope@independenthealth.com 
 
 
 
 

http://www.independenthealth.com/individuals-and-families/my-health/health-hub
http://www.independenthealth.com/individuals-and-families/my-health/health-hub
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